
See	discussions,	stats,	and	author	profiles	for	this	publication	at:	https://www.researchgate.net/publication/298119682

Diversity	in	Intensive	English	Language
Centres	in	South	Australia:	Sociocultural
approaches	to	education	for	students	with
migrant	or	refugee	backgrounds

Article		in		International	Journal	of	Inclusive	Education	·	April	2016

Impact	Factor:	0.35	·	DOI:	10.1080/13603116.2016.1168874

READS

9

3	authors:

Clemence	Due

University	of	Adelaide

51	PUBLICATIONS			96	CITATIONS			

SEE	PROFILE

Damien	W.	Riggs

Flinders	University

107	PUBLICATIONS			512	CITATIONS			

SEE	PROFILE

Martha	Augoustinos

University	of	Adelaide

76	PUBLICATIONS			1,606	CITATIONS			

SEE	PROFILE

Available	from:	Clemence	Due

Retrieved	on:	19	May	2016

https://www.researchgate.net/publication/298119682_Diversity_in_Intensive_English_Language_Centres_in_South_Australia_Sociocultural_approaches_to_education_for_students_with_migrant_or_refugee_backgrounds?enrichId=rgreq-ded33fd0-939b-4a3a-8009-51ff863fa71c&enrichSource=Y292ZXJQYWdlOzI5ODExOTY4MjtBUzozNTk2MjY2NDMxMzI0MTZAMTQ2Mjc1MzA4MTQwNQ%3D%3D&el=1_x_2
https://www.researchgate.net/publication/298119682_Diversity_in_Intensive_English_Language_Centres_in_South_Australia_Sociocultural_approaches_to_education_for_students_with_migrant_or_refugee_backgrounds?enrichId=rgreq-ded33fd0-939b-4a3a-8009-51ff863fa71c&enrichSource=Y292ZXJQYWdlOzI5ODExOTY4MjtBUzozNTk2MjY2NDMxMzI0MTZAMTQ2Mjc1MzA4MTQwNQ%3D%3D&el=1_x_3
https://www.researchgate.net/?enrichId=rgreq-ded33fd0-939b-4a3a-8009-51ff863fa71c&enrichSource=Y292ZXJQYWdlOzI5ODExOTY4MjtBUzozNTk2MjY2NDMxMzI0MTZAMTQ2Mjc1MzA4MTQwNQ%3D%3D&el=1_x_1
https://www.researchgate.net/profile/Clemence_Due?enrichId=rgreq-ded33fd0-939b-4a3a-8009-51ff863fa71c&enrichSource=Y292ZXJQYWdlOzI5ODExOTY4MjtBUzozNTk2MjY2NDMxMzI0MTZAMTQ2Mjc1MzA4MTQwNQ%3D%3D&el=1_x_4
https://www.researchgate.net/profile/Clemence_Due?enrichId=rgreq-ded33fd0-939b-4a3a-8009-51ff863fa71c&enrichSource=Y292ZXJQYWdlOzI5ODExOTY4MjtBUzozNTk2MjY2NDMxMzI0MTZAMTQ2Mjc1MzA4MTQwNQ%3D%3D&el=1_x_5
https://www.researchgate.net/institution/University_of_Adelaide?enrichId=rgreq-ded33fd0-939b-4a3a-8009-51ff863fa71c&enrichSource=Y292ZXJQYWdlOzI5ODExOTY4MjtBUzozNTk2MjY2NDMxMzI0MTZAMTQ2Mjc1MzA4MTQwNQ%3D%3D&el=1_x_6
https://www.researchgate.net/profile/Clemence_Due?enrichId=rgreq-ded33fd0-939b-4a3a-8009-51ff863fa71c&enrichSource=Y292ZXJQYWdlOzI5ODExOTY4MjtBUzozNTk2MjY2NDMxMzI0MTZAMTQ2Mjc1MzA4MTQwNQ%3D%3D&el=1_x_7
https://www.researchgate.net/profile/Damien_Riggs?enrichId=rgreq-ded33fd0-939b-4a3a-8009-51ff863fa71c&enrichSource=Y292ZXJQYWdlOzI5ODExOTY4MjtBUzozNTk2MjY2NDMxMzI0MTZAMTQ2Mjc1MzA4MTQwNQ%3D%3D&el=1_x_4
https://www.researchgate.net/profile/Damien_Riggs?enrichId=rgreq-ded33fd0-939b-4a3a-8009-51ff863fa71c&enrichSource=Y292ZXJQYWdlOzI5ODExOTY4MjtBUzozNTk2MjY2NDMxMzI0MTZAMTQ2Mjc1MzA4MTQwNQ%3D%3D&el=1_x_5
https://www.researchgate.net/institution/Flinders_University?enrichId=rgreq-ded33fd0-939b-4a3a-8009-51ff863fa71c&enrichSource=Y292ZXJQYWdlOzI5ODExOTY4MjtBUzozNTk2MjY2NDMxMzI0MTZAMTQ2Mjc1MzA4MTQwNQ%3D%3D&el=1_x_6
https://www.researchgate.net/profile/Damien_Riggs?enrichId=rgreq-ded33fd0-939b-4a3a-8009-51ff863fa71c&enrichSource=Y292ZXJQYWdlOzI5ODExOTY4MjtBUzozNTk2MjY2NDMxMzI0MTZAMTQ2Mjc1MzA4MTQwNQ%3D%3D&el=1_x_7
https://www.researchgate.net/profile/Martha_Augoustinos?enrichId=rgreq-ded33fd0-939b-4a3a-8009-51ff863fa71c&enrichSource=Y292ZXJQYWdlOzI5ODExOTY4MjtBUzozNTk2MjY2NDMxMzI0MTZAMTQ2Mjc1MzA4MTQwNQ%3D%3D&el=1_x_4
https://www.researchgate.net/profile/Martha_Augoustinos?enrichId=rgreq-ded33fd0-939b-4a3a-8009-51ff863fa71c&enrichSource=Y292ZXJQYWdlOzI5ODExOTY4MjtBUzozNTk2MjY2NDMxMzI0MTZAMTQ2Mjc1MzA4MTQwNQ%3D%3D&el=1_x_5
https://www.researchgate.net/institution/University_of_Adelaide?enrichId=rgreq-ded33fd0-939b-4a3a-8009-51ff863fa71c&enrichSource=Y292ZXJQYWdlOzI5ODExOTY4MjtBUzozNTk2MjY2NDMxMzI0MTZAMTQ2Mjc1MzA4MTQwNQ%3D%3D&el=1_x_6
https://www.researchgate.net/profile/Martha_Augoustinos?enrichId=rgreq-ded33fd0-939b-4a3a-8009-51ff863fa71c&enrichSource=Y292ZXJQYWdlOzI5ODExOTY4MjtBUzozNTk2MjY2NDMxMzI0MTZAMTQ2Mjc1MzA4MTQwNQ%3D%3D&el=1_x_7


This is an Author’s Accepted Manuscript of a paper published in the International Journal of 
Inclusive Education 
Copyright Taylor & Francis Group 
DOI: 10.1080/13603116.2016.1168874 

Diversity in Intensive English Language Centres in South Australia:  

Sociocultural approaches to education for students with migrant or 

refugee backgrounds 

 

Dr Clemence Due (corresponding author) 

School of Psychology, The University of Adelaide, Adelaide, Australia 

clemence.due@adelaide.edu.au 

Phone: +618 8313 6096 

 

Dr Damien W. Riggs 

Flinders University, Adelaide, Australia 

damien.riggs@flinders.edu.au 

 

Prof. Martha Augoustinos 

The University of Adelaide, Adelaide, Australia 

martha.augoustinos@adelaide.edu.au 

 

 

 

 

 



This is an Author’s Accepted Manuscript of a paper published in the International Journal of 
Inclusive Education 
Copyright Taylor & Francis Group 
DOI: 10.1080/13603116.2016.1168874 

Diversity in Intensive English Language Centres in South Australia:  

Sociocultural approaches to education for students with migrant or 

refugee backgrounds 

 
While there is a body of research concerning the education of students with 

migrant or refugee backgrounds, little of this research focuses on primary-

school aged children. In order to address this gap, the current paper utilises 

data gained from an ethnographic study to consider the challenges and 

opportunities associated with diverse classrooms designed for students 

learning English, in which students come from a complex range of 

backgrounds and may have experienced trauma. The paper provides support 

for sociocultural learning approaches, whereby students’ own cultural and 

linguistic background are treated as beneficial to education rather than as 

obstacles to be overcome. 
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It has increasingly become the case that classrooms in countries such as 

Australia, the United States and the United Kingdom are characterised by diversity, 

leading to the importance of gaining knowledge about learning approaches that 

represent best-practice when working with diverse students bodies (Leung 2005). 

Such knowledge is particularly valuable in classrooms designed for students with 

migrant or refugee backgrounds learning the language of their resettlement 

community (Taylor and Sidhu 2012). In these classrooms, diversity is evident in 

relation to cultural, linguistic and ethnic background, as well as in relation to 

migration histories, previous experiences of education, and potential exposure to 

traumatic events. As such, evidence concerning effective approaches to teaching in 

such environments is crucial to ensuring positive outcomes for students.  

Previous research has highlighted the importance of recognising diversity in 

classrooms and the need for whole-school approaches that take into account both 

learning, and social and emotional needs (see, for example, Block et al., 2014). In 

order to build on this research, the current paper draws upon data gained from the 

ethnographic component of a study designed to examine the experiences of students 

within such classrooms in Australia. The paper aims to explore the potential utility of 

sociocultural learning approaches, and thus the overarching research question 

concerns to what extent such approaches (e.g, Vygotsky 1978, 1986) are present, and 

whether they enable teachers to respond to the challenges and opportunities provided 

by diverse classrooms.  

 

Sociocultural learning models and education of children from diverse 

backgrounds 
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de Abreu and Elbers (2005), drawing upon Vygotsky’s (1978) theory of the 

development of knowledge through the sharing of culture and language, argue that a 

chief concern for the education of students from diverse backgrounds is shared 

communication. Correspondingly, and as argued by Olson (2002), the meeting of 

school and home environments can play an important role in achievement at school, 

such that students learn better if they are able to draw upon and share their existing 

knowledge - or ‘spontaneous concepts’ - in their learning (see also Vygotsky 1986). 

As such, sociocultural learning approaches focus on the interaction between 

spontaneous concepts (or the experiential knowledge of the children) and scientific 

concepts (or abstract thought and cognition) (Vygotsky, 1978, 1986). It follows, then, 

that children learn better when the role of their own experiences and knowledge is 

recognised as an essential part of the learning process.  

 

Furthermore, sociocultural learning theories have a particular focus on the 

ability of students to utilise information gained from more knowledgeable peers or 

teachers, and apply this to their existing concepts in order to increase the complexity 

of their knowledge (Vygotsky 1986). As argued by Luke, Woods and Dooley (2011), 

education following sociocultural models therefore aims to create what McNaughton 

(2002) terms a ‘meeting of minds’; specifically, the ability to share knowledge 

between learners. Through this ‘meeting of minds’, learning can take place both ‘top 

down’ from teachers to students, but also build on learners’ own terms and in 

relationship to their own experience (Gonzalez, Moll, and Amanti 2005; Clay 1998). 

Correspondingly, mental processes and learning are seen as being tied to cultural and 

historical contexts (Wertsch 1991). 
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Despite the existence of a large body of theoretical and applied literature 

concerning sociocultural models of learning, there is less research considering this 

model specifically in the case of refugee and migrant students in resettlement 

countries such as Australia. What research there is suggests that sociocultural learning 

theories have particularly important implications for migrant and refugee students, for 

whom differences between home and school environments can be pronounced in 

resettlement countries, leading to an increased importance in relation to opportunities 

for sharing knowledge in a culturally meaningful way (Keddie 2011). In addition, 

research indicates that learning models which build upon the students’ own cultural 

capital, experience, and ‘spontaneous concepts’ offer the best results for learning, 

further supporting the need for culturally relevant materials and discussions (Gregory 

2004). 

 

Further supporting the utility of a sociocultural learning approach is the fact 

that whole-school approaches to education that value all student contributions are 

central to positive educational experiences for young refugee and migrant students 

(e.g., Pugh, Every, and Hattam 2012; Block, et al. 2014; Keddie 2011). Furthermore, 

previous research has indicated that teacher attitudes towards students (particularly 

those with refugee backgrounds) is central to ensuring that students are able to 

showcase their knowledge, and that any challenges they face are not considered solely 

as behavioural difficulties (Keddie 2011; Due, Riggs and Mandara 2015). 

Correspondingly, it is important to consider the broader social context of schools in 

addition to the learning experiences of students with migrant or refugee backgrounds. 
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In relation specifically to language education, research indicates that learning 

an additional language can be enhanced by students also gaining greater knowledge in 

their first language(s), such as through attending language classes or continuing to 

communicate with their family in their first language(s) (Reese, et al. 2001). As such, 

Coleman (2010) argues that schools ought to see students as skilled learners 

possessing a useful resource (their first language) to bring to their current learning, 

rather than viewing their first language(s) as simply a hurdle to be overcome. Indeed, 

sociocultural learning models which view students as possessing valuable resources 

have been found to be the most effective in relation to language education (Callahan 

2006), again providing further support to sociocultural approaches to education and 

learning. 

 

Given this background, our aim in this paper was firstly to explore the 

challenges and opportunities provided by diverse classrooms for students with 

migrant or refugee backgrounds, in relation to creating positive social and learning 

environments. Secondly, we aimed to examine to what extent sociocultural learning 

approaches are employed within English-language classrooms, and whether they 

enable to teachers to respond to the challenges and opportunities presented. 

Specifically, the paper considers how students and teachers might create a common 

ground upon which to communicate and learn together, in accordance with the 

principles of sociocultural learning models within developmental psychology (e.g, 

Vygotsky 1978, 1986). 

 

The Intensive English Language Program in South Australia, Australia 
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Children who are newly arrived to Australia are an extremely diverse group, 

with different cultural, linguistic and ethnic backgrounds, levels of English 

proficiency, and experiences of prior education (DIAC 2012a, 2012b). Education for 

students for whom English is an additional language in Australia is varied. In South 

Australia, the Department of Education and Child Development (DECD) run an 

Intensive English Language Program (IELP), consisting of Intensive English 

Language Classes (IELCs) within state-run primary schools. The primary emphasis in 

these centres is on the acquisition of English for social interaction, cultural training, 

and academic English literacy skills, provided by specialist teachers (DECD 2012). 

Time spent in the IELC before transition into a mainstream class varies, depending on 

a child’s readiness in relation to their English language competency. Typically, 

children spend 12 months in the program if they are from a migrant background, and 

students from refugee backgrounds are eligible for an automatic extension on this 

time if required. 

 

Given the nature of the program, in any given IELC there could be students 

from over 20 different countries, potentially speaking 20 languages or dialects. In the 

three schools in this present project, classes would typically have around 15 children, 

from up to 12 different cultural and linguistic backgrounds, meaning that for many 

children, there was no other person in the class who spoke the same language. In 

addition, classes were made of students with diverse pre-migration experiences, 

including refugee backgrounds. 

 

 

Method 
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Procedure 

 

The ethnography involved the researcher spending one day per week for 

approximately two terms in each school, dividing that time between each IELC 

classroom (comprising a total of around 20 hours in each classroom, and 100 hours in 

each school). During this time, the researcher observed classroom practices and 

student interactions during teaching times, and interacted with students during ‘social’ 

times such as meal times or free play. Ethnographic field notes were briefly 

documented during class times, and written in full immediately after leaving a class. 

The researcher avoided writing in front of children wherever possible in order to 

adopt a ‘least adult role’ (Mayall 2000).  

 

The research was conducted across three IELC sites, all located within 15 

kilometers of the city center. Their names are reserved for anonymity purposes (as are 

the names of the participants in the study), and are simply denoted here as ‘School 1’, 

‘School 2’ and ‘School 3’. Both School 1 and School 2 comprised mainly students 

with migrant backgrounds, with a smaller body of students with refugee backgrounds, 

whilst School 3 had a larger number of refugee students.  

 

Ethics approval for the project was obtained from the University of Adelaide 

Human Research Ethics Committee and from DECD prior to commencement of the 

project. Information sheets about the project were sent home to all parents of IELC 

children within the schools at the beginning of the project, both in English and in their 

first language. Given the observational nature of this component of the study, few 
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ethical issues presented, however we do acknowledge the complexity of ethics in 

relation to research with children with refugee or migrant backgrounds, most notably 

in relation to obtaining assent from children. In this regard, and following the work of 

previous ethnographic researchers working with children (see Christensen 2004; Van 

Ausdale and Feagin 2001), the researcher attempted to address issues of power and 

responsibility in the research, particularly in relation to ensuring the building of trust 

and rapport.  

 

As a matter of terminology, we also wish to acknowledge in this paper that we 

are examining two potentially very different groups of children in considering 

education for children with migrant backgrounds, and children with refugee 

backgrounds (and see Ogbu 1978 for a discussion of the important differences 

between minority or marginalized groups in relation to culture and education). 

However, given that the context in which they are educated provides English 

language tuition for both groups of children (that is, they are in the same class rather 

than different ones), our paper, for the most part, does not differentiate between these 

two groups.  

 

Analytic approach 

 

In relation to ethnographic data analysis Scott Jones and Watt (2010) argue that there 

are two main stages; 1) ordering data in a way that makes analysis possible, and 2) 

actual data analysis. In this section, we outline our process in a way that ensures self-

reflexivity and meets Tracy’s (2010) eight criteria for rigour in qualitative research. In 

relation to the first point, the field notes were initially read in relation to the 
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challenges and opportunities afforded by diverse classrooms in the IELP, in line with 

the research aim of learning more about these diverse classrooms and the associated 

provision of education for student with migrant or refugee backgrounds. Once the 

data were categorised in this way, the notes were coded for the challenges and 

opportunities associated with diverse classrooms, and attention was paid to any 

suggestions in the data for the ways in which a sociocultural learning approach might 

enable teachers to respond to those. Whilst ethnography is at heart an inductive 

approach in that it attempts to find out about the world with minimal preconceptions 

(Siraj-Blatchford 2010), we acknowledge that having an over-arching research 

question provides a deductive research question to form the basis of the analysis. As 

such, the more traditional inductive approach to analysis was implemented after the 

initial coding into ‘opportunities’ or ‘challenges’ (and see Fereday and Muir-

Cochrane 2006 for another example of this method). The inductive stage of the 

thematic analysis then involved the researcher identifying interesting features from 

the field notes, using repeated reading of the data and colour coding excerpts to 

indicate which category they would fall under, as suggested by Braun and Clarke 

(2006). Finally, representative extracts were chosen, with enough detail and context to 

ensure that these extracts provide a picture of the overall cultural context in which the 

field notes were taken, given an primary aim of ethnography being to describe a given 

situation or scenario (Siraj-Blatchford 2010). 

 

Results 

 

In this section we explore the challenges and opportunities for creating positive 

learning and social environments associated with the diverse classrooms contained 
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within the IELCs that participated in this project, paying particular attention to the 

learning approaches and interactions between students and staff in the classroom. 

 

Diversity in classrooms: Opportunities 

Two main opportunities were seen in the ethnographic data as stemming from the 

diverse classrooms in the IELCs: specifically, diverse classrooms can create spaces 

for children to share their knowledge and experience, and diverse classrooms can 

foster positive interactions between students. 

 

Diverse classrooms can create spaces for children to share their knowledge and 

experience 

The field notes indicated that classroom spaces in the IELCs led to multiple 

opportunities for teachers to ‘celebrate’ diversity in their student bodies, and this was 

most noticeable in relation to ethnic and cultural diversity in the students in the class. 

This ‘celebration’ of diversity appeared to go beyond a superficial discussion of 

ethnic or cultural differences (see Hage 1998), and instead was integrated into the 

everyday learning environment of the classroom, reflecting sociocultural learning 

models. For example, activities such as involving extended family members in daily 

classroom practices, learning about food and participating in food preparation, 

celebrating festivals important to the students in the classroom throughout the year, 

and learning about the different languages, cultures and countries of origin of the 

children in the classroom all appeared to be routine practice in the classes in which 

the observations took place. In particular, students appeared to enjoy “news” or 

“sharing” parts of the day where they had an opportunity to share information about 

their culture and background.  
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In relation to the opportunities provided by classroom diversity, it is of note 

that activities involving “sharing” about cultural background or country of origin were 

typically used to promote language learning through sharing English language in the 

context of the background of the student. This practice has been established by 

previous research as particularly important for children with migrant or refugee 

backgrounds in order to ensure some continuity between home and school (Saracho 

2002). An example of this participation is provided in the following extract, taken 

from the field notes: 

 

The classes are all involved in some food preparation today and really 

enjoying it. One of the student’s (from Sri Lanka) father has come in to do a 

presentation on Sri Lankan culture and the country itself. The children love 

learning about this, and seeing pictures of the student at the various festivals 

and so on. The teachers are all interested in hearing about it too and take lots 

of photos of the presentations and food preparation, as well as asking for a 

copy of the presentation for them to keep. Even the IELC co-ordinator comes 

in to listen for a while and it’s a great environment to be part of. Later, the 

students and her father prepare food for everyone to eat, and they talk with the 

teacher about the English names for the food preparation process.  

 

This example demonstrates the ways in which the students had the opportunity to 

bring their own culture, background and experiential knowledge into the classes, as 

well as using their stories and knowledge as springboards for learning English. 

Following work by Heath (1983), this example also demonstrates the ability for 

teachers to use these opportunities to both involve students’ backgrounds and 
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knowledges in an integral way in the classroom, whilst also integrating this 

knowledge into standard classroom practices (in this case, teaching about ‘procedure’ 

writing in the following of a recipe). 

 

In relation to this involvement of students’ knowledge in their English 

language learning, it is worth noting that food appeared to be an integral part of the 

classrooms involved, and the students themselves displayed a particular interest in 

sharing food with each other (with the first author, who also conducted the 

observations). For example: 

 

It is nearly lunch time. I chat to the students as they eat their lunch before 

going out to play. They are excited to tell me about the food that they have and 

often ask if I know the name for it “in my language” (meaning in their own 

language) or if I have had it before. They often ask me if I want to try it as 

well and seem really eager to share it with me.  

 

As such, sharing and talking about food provided an opportunity for students to share 

information about their culture and background with their class in a way which all 

members of the class room could relate to. Teachers frequently encouraged this type 

of sharing, and sometimes participated in discussions around food or the contents of 

students’ lunch boxes, or spoke about the food from their own cultural background.  

 

Such interactions and ability for a ‘meeting of minds’ (McNaughton 2002) 

went beyond food, however, and students and teachers frequently found ways to 

incorporate students’ knowledge and culture into classroom activities in a variety of 
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ways. Indeed, the environment of the classes within the IELCs at the three schools 

typically fostered and encouraged sharing about students’ backgrounds, and this was 

exhibited in the field notes through frequent examples of conversations held with 

groups of students about countries they had lived in previously; conversations that 

often revolved around the class activities the students were undertaking at the time. 

This is exemplified in the following extract, which was recorded during and soon 

after a lesson about Australian native animals and the writing of ‘descriptive’ 

language: 

 

The students love telling me about what animals they saw in the countries they 

came from. For example, when reading a story about Australian animals I 

asked “have you ever seen an X” before and they would all say “no, but I did 

see one in Y”. They often told me stories about it as well, such as “in Korea I 

saw hens because my uncle used to have them and I wanted to get the eggs”.  

 

Again, this extract points to the ability for students in the IELCs to be involved in 

their learning actively and through social interactions with other students from 

different cultures, and such conversations around the learning material were typically 

encouraged by class teachers. In the example above, a learning context revolving 

around Australian animals was used to teach students conversational English, and the 

students were active in their ability to take this topic and use it as an opportunity to 

bring their own cultural background and previous experiences into the classroom 

environment.  
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Diverse classrooms can foster positive interactions between students  

Another opportunity afforded by diversity in classrooms in the IELC was the 

fact that diversity was generally seen as something which everybody “had”, and as 

such power relationships within classes appeared to be minimized (and see the 

Discussion for further comment relating to power and diversity). Following this, the 

students in the IELCs appeared inclusive and interested in other students and their 

backgrounds, although it should be noted that occasionally there were tensions that 

teachers attributed to ethnic or cultural differences, such as arguments between 

students from countries with ongoing political or physical conflicts. However, 

students frequently acted in inclusive ways, such as in the following extract: 

 

There is a new boy called Manu in the class from Bosnia. The students are 

very inclusive of him and he is even invited to another student’s birthday 

which is this weekend at the zoo. The students are very excited about this and 

chat about it quite a lot, including making sure that Manu knows where it is, 

etc. They are keen to teach him about the ways to pronounce the different 

animals they will see and at shared fruit time the teacher joins in the 

discussion, also. 

 

This example demonstrates the inclusivity of the classroom as well as the ways in 

which students who had been in the class longer took the knowledge they had gained 

and used it to assist a new student. At times, students were also helpful in overcoming 

some of the challenges of the diverse classrooms in the IELP, a point examined in the 

following section. 
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Diversity in Classrooms: Challenges 

 

Two themes were reflected in the data in relation to challenges which 

stemmed from the diversity in the IELCs: specifically, diverse classrooms lead to 

multiple demands within single classrooms, and diverse classrooms can exacerbate 

student distress when starting school in Australia. 

 

Diverse classrooms lead to multiple demands within single classrooms 

At times it was clear from the ethnographic observations that the large amount 

of diversity within the classrooms in the IELC could lead to tension in both students 

and teachers. For example, teachers within the IELCs were required to work across 

multiple ability levels with students who may have arrived with little to no knowledge 

of the English language or who had no prior schooling, and may also be suffering 

from trauma. One specific example of the challenges associated with diverse 

classrooms relates to working with children who may have developmental disabilities. 

An example of this is seen in the following extract: 

 

In Mrs William’s class, the students are colouring in pictures of undies to 

learn about the letter ‘u’. They find this really fun, and are having a great time 

colouring in their undies and deciding what to put on them. They seem really 

engaged in the process of doing their work, however the class still seems 

somewhat stressful. For example, there are a couple of children with learning 

difficulties (ADHD or Autism Spectrum Disorder, for example) and Mrs 

William tells me that this is difficult to negotiate in the class where there is 

already so much diversity in terms of teaching and learning requirements (i.e., 
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different levels of English, different admittance times, different cultural 

practices, individual differences in how stress is presented, and so on).  

 

Here, the class teacher indicates that the presence of students with learning difficulties 

presented extra challenges for teachers who may already be struggling with teaching 

students with complex needs. In fact, learning difficulties were a topic frequently 

discussed by some of the teachers in the study, with the below extract providing an 

example of a teacher directly talking to the first author about this: 

 

She tells me that some people have questioned whether Arthur has a learning 

difficulty as he has been quite slow to pick up English but that in Greek (and 

she speaks Greek also so can chat to him) he is very fluent and will talk to her 

so she thinks he is just plodding along at his own pace and doesn’t need any 

assessment. However she says that Xei (who still doesn’t speak either) is 

different and wont even talk in Mandarin [the language recorded as being 

spoken by his parents] to the Chinese Bilingual Social Service Officer and 

they are thinking about recommending an assessment for him. She says it is 

always hard to determine when assessments are needed if you can’t talk the 

child’s language at all.  

 

This extract indicates the challenge of working with students with whom teachers 

could not converse, with the teacher in question indicating that Arthur would have 

potentially been referred for assessment of learning difficulties if it weren’t for the 

fact that she could speak his language. Indeed, teachers frequently identified that 

identification, diagnosis and response to migrant and refugee student learning 
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difficulties were best dealt with within an IELP context. There was suggestion that 

learning difficulties would be misconceived in mainstream classes as undeveloped 

EALD skills, resulting in a late diagnosis, or - as in the extract above - an incorrect 

assumption that a student may have learning difficulties when in fact they do not.  

  

Diverse classrooms can exacerbate student distress when starting school in Australia 

Beginning at an IELC sometimes caused a lot of distress for students, as 

evident in the following extract: 

 

At sport Amari is extremely upset and the teacher asks if I’ll take her for a 

walk so that he can give the other students instructions to play a game as she is 

crying very loudly. I take her outside and we chat for a bit and she calms 

down. She tells me she wants to go to her school in Pakistan and she liked 

learning there. Later the teacher says that it is very hard for children at first 

especially when they don’t speak much English.  

 

While starting at a new school can cause distress for many students (see for example 

Ahtola et al. 2011), we would argue that students entering the IELP face additional 

challenges. For example, in this particular extract, Amari’s distress may be related to 

cultural differences between her new school and her educational experiences in 

Pakistan, including the fact that, as a girl, she may not have participated in sporting 

activities previously (and see Dagkas, Benn, and Jawad 2011 for a discussion of this 

issue in Western schools). Correspondingly, beginning school in Australia brings a 

range of challenges for students from diverse backgrounds, beyond typical issues 
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involved in transition into formal education. This is further exemplified in the extract 

below: 

 

The students are making little penguins out of some paper with a relief 

teacher. They seem to be really enjoying it and are happy to do it. There is a 

new boy in the class who doesn’t speak any English but keeps asking what the 

time is and if he can go home yet. The relief teacher tells me not to say “no” to 

him as that seems to make him cry, and that its best just to say “yes, at 3:15 

you’ll see Mummy and Daddy”. He asks the questions a lot, sometimes in 

some broken English but often in his own language. 

 

As seen in this extract, language difficulties clearly exacerbated the distress 

experienced by the student during their transition into the IELC. This challenge may 

be specific to diverse classrooms, whereby there are so many different languages 

spoken that funding constrains providing support for all students. The ways in which 

sociocultural learning approaches may assist with these challenges is discussed next. 

 

     Discussion 

 

As illustrated above, the diverse classrooms in the IELCs provided students 

with opportunities to create spaces in which to share their knowledge, and fostered 

positive interactions between students in the class. In both these instances, diversity in 

classrooms may be seen as a facilitating factor, with sociocultural learning approaches 

further assisting in providing these opportunities. For example, in relation to the 

creation of spaces in which to share knowledge, the diversity in classrooms led to a 
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range of arguably sociocultural learning practices - including inviting students and 

their families to discuss their country of origin, cultural or religion - thereby providing 

an opportunity to interact in English, while also bringing previous knowledge and 

experience to the class (Vygotsky 1986). In this sense, encouraging interaction in 

lessons such as discussing animals or food can be seen as a “meeting of minds” 

(McNaughton 2002), with space made in class-time for learning tied to the cultural 

and historical backgrounds of the students (Wertsch 1991). Such approaches to 

learning have previously been linked with good learning outcomes (Gregory 2004), 

and thus our research highlights the fact that diverse classrooms may enable the 

creation of positive learning spaces through the recognition of children from diverse 

cultural backgrounds as active and knowledgeable learners.  

 

Challenges present in the data included multiple demands on teachers, such as 

working with or identifying children with developmental disorders, and the additional 

challenges posed by diversity in languages spoken when starting at an IELC. Given 

the importance of student-teacher relationships (Due, Riggs, and Mandara 2015), it is 

important to note that while teachers typically displayed large amounts of dedication 

to their work and were trained specifically as English language teachers, it is 

nevertheless the case that the data suggested that teachers frequently found teaching 

in such complex environments challenging. This finding echoes previous research 

concerning some of the challenges of teaching students with migrant or refugee 

backgrounds and the need for ongoing institutional training and support (Due, Riggs, 

and Mandara 2015; Johnson 2003). In relation to developmental disorders, our 

findings support those of Booth (2007) who argued that diagnosis of learning 

difficulties in English languages students begins with teachers’ ability to query 
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potential learning difficulties within multiple masking factors, and further emphasises 

the importance of developed intercultural teacher/student relationships. 

 

A further challenge present in the data related to difficulties transitioning into 

the IELC, particularly due to language factors - as seen in the extract concerning the 

students who displayed distress when being answered with “no”. It is worth noting 

that sociocultural learning approaches highlight that learning an additional language 

(in this case, English), can be enhanced by students’ knowledge of their first 

language(s) (Reese, et al. 2001). In this sense, providing students with the opportunity 

to continue to engage with their linguistic background through a sociocultural 

approach to learning may go some way towards addressing this challenging aspect of 

diverse classes. Indeed, this approach to learning was seen in classrooms, particularly 

in relation to encouraging “sharing”, as discussed above.   

 

Previous research concerning the education of students with migrant or 

refugee backgrounds promotes whole-school approaches to learning (Pugh, Every, 

and Hattam 2012; Block, et al. 2014), in which the entire school community becomes 

active in offering sociocultural learning opportunities for students, and in which the 

background and languages of all students are foregrounded and celebrated. Our 

observations did not extend to the mainstream classes at the schools in question, and 

as such we can not speak to whether the challenges and opportunities for positive 

social and learning environments seen within the IELCs in the study were also present 

within mainstream classes. We do, however, recognize that diversity is present in 

many – if not all – classrooms in countries such as Australia, and as such, future 
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research concerning sociocultural learning approaches in mainstream classes would 

be of use.  

 

In relation to sociocultural learning approaches in schools more broadly, it is 

also important to note that schools within Australia (and elsewhere in the world) are 

typically required to operate in a culture that promotes standardized testing (such as 

the National Assessment Program – Literacy and Numeracy (NAPLAN) tests which 

are routinely administered to students in primary schools in Australia) and adhere to 

other statutory requirements, and this has implications for the support afforded to 

students with migrant or refugee backgrounds (Coleman 2010). In particular, research 

has found that teachers often report feeling underprepared to work with students with 

complex backgrounds in mainstream classes where they are more restricted in terms 

of their teaching requirements (Woods 2009). In such an environment, then, the role 

for an IELP which affords the opportunities discussed in this paper seems particularly 

important. 

 

It is also important to note that the shared creation of knowledge afforded by 

sociocultural learning approaches may be particularly important for students with 

refugee backgrounds. There are several issues that may offer particular challenges for 

students with refugee backgrounds, including limited literacy and schooling in their 

first language and possible experiences of trauma (Foundation House 2007), as well 

as cultural misunderstandings within the schools themselves (Keddie 2011).  For 

these students, then, the ‘soft’ landing of an IELP may offer a more nuanced approach 

to beginning school where at least some of the pressures of standardized testing are 

removed, and where sociocultural learning approaches can facilitate learning (Block, 
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et al. 2014). However, it is also important to acknowledge that some of the 

approaches outlined in this paper may not be suitable for students with refugee 

backgrounds, who may have previous experiences of trauma which may mean they 

cannot engage in some of the “sharing” activities outlined in this paper, or who may 

not be able to bring parents or caregivers to the school to participate in such activities 

(Keddie 2011). Correspondingly, while this paper goes some way to contributing to 

the literature concerning positive learning and social environments for students with 

refugee or migrant backgrounds, further research concerning the ways to specifically 

support refugee students is warranted.  

 

In conclusion, we would like to briefly discuss the issue of studying culture 

within environments such as school classrooms. There is a body of literature within 

disciplines such as cultural studies which notes that much education for students from 

diverse racial and ethnic backgrounds can become rooted within power relationships 

where global approaches to education are not adopted (Sidhu and Christie 2002). For 

example, food can become a marker of difference rather than a way to share culture 

(for example, see Hage 1998). We do not wish to dismiss these issues and concerns 

here. However, this ethnographic study within diverse classrooms highlights the 

importance of examining culture and interactions in context. Thus, whilst we 

acknowledge the very pressing need to problematise and critique the education of 

diverse populations of students (and see Matthews 2008), our research demonstrates 

the opportunities that adopting sociocultural approaches to education can have to 

ensure that discussions of culture transcend tokenistic displays of ‘difference’ to 

instead ensure that all children’s backgrounds and previous experiences are able to be 

drawn upon as strengths for their continuing education and development.  



This is an Author’s Accepted Manuscript of a paper published in the International Journal of 
Inclusive Education 
Copyright Taylor & Francis Group 
DOI: 10.1080/13603116.2016.1168874 

 

Funding 

This work was supported by the Australian Research Council under grant number 

DP110100732. 

  

 

References 

Ahtola, A., G. Silinskas, P.L. Poikonen, M. Kontoniemi, P. Niemi, and J. E. Nurmi. 

2011. “Transition to Formal Schooling: Do Transition Practices Matter for Academic 

Performance?” Early Childhood Research Quarterly 26(3): 295-302. 

 

Block, K., S. Cross, Elisha Riggs and L. Gibbs. 2014. “Supporting Schools to Create 

an Inclusive Environment for Refugee Students.” International Journal of Inclusive 

Education 18(12): 1337-1355. doi: 10.1080/13603116.2014.899636 

 

Booth, Dawn. 2007. “Teacher Perception on the Assessment of EAL Students in 

New Zealand Primary Schools.” New Zealand Studies in Applied Linguistics 13 (2): 

16-30. 

 

Braun, V. and V. Clarke. 2006. “Using Thematic Analysis in Psychology.” 

Qualitative Research in Psychology 3: 77-101. doi: 10.1191/1478088706qp063oa 

 

Brown, J., J. Miller and J. Mitchell. 2006. “Interrupted Schooling and the 

Acquisition of Literacy: Experiences of Sudanese Refugees in Victorian Secondary 

Schools.” Australian Journal of Language and Literacy 29: 150-162.  



This is an Author’s Accepted Manuscript of a paper published in the International Journal of 
Inclusive Education 
Copyright Taylor & Francis Group 
DOI: 10.1080/13603116.2016.1168874 

 

Callahan, R. 2006. “The Intersection of Accountability and Language: Can 

Reading Intervention Replace English Language Development?” Bilingual Research 

Journal 30 (1): 1-21. 

 

Christensen, Pia. 2004. “Children’s Participation in Ethnographic Research: Issues of 

Power and Representation.” Children and Society 18: 165-176. doi: 10.1002/CHI.823. 

 

Clay, M. 1998. By Different Paths to Common Outcomes. York, ME: Stenhouse. 

 

Cole, M. and N. Gajdamaschko. 2007. “Vygotsky and Culture.” In The Cambridge 

Companion to Vygotsky, edited by H. Daniels, M. Cole, and J. Wertsch, 193–211. 

Cambridge, England: Cambridge University Press. 

 

Coleman, J. 2010. “A Case Study of the Responses of Two Mainstream Primary 

Teachers in a Non-Metropolitan Area to the Refugee English Language Learners in 

Their Classes”. Honours thesis. Australian Catholic University. 

 

Dagkas, Symeon, Tansin Benn and Haifaa Jawad. 2011. Multiple Voices: Improving 

Participation of Muslim Girls in Physical Education and Sport. Sport, Education and 

Society 16 (2): 223-239. doi: 10.1080/13573322.2011.540427 

 

de Abreu, G., and E. Elbers. 2005. “The Social Mediation of Learning in Multiethnic 

Schools: Introduction.” European Journal of Psychology of Education 20 (1): 3-11. 

 



This is an Author’s Accepted Manuscript of a paper published in the International Journal of 
Inclusive Education 
Copyright Taylor & Francis Group 
DOI: 10.1080/13603116.2016.1168874 

Department for Education and Child Development. 2012. Effective transition  

Accessed 22 May 2012 from 

www.decd.sa.gov.au/literacy/files/links/Effective_Transition.pdf 

 

Department of Immigration and Citizenship. 2012a. Settlers by age on arrival by 

migration stream: 01/01/2011-01/01/2012.  Retrieved from 

http://www.immi.gov.au/settlement/. 

 

Department of Immigration and Citizenship. 2012b. Settlers by country of birth 

(settlement) by English proficiency: 01/01/2011-01/01/2012.  Retrieved from 

http://www.immi.gov.au/settlement. 

 

Due, Clemence and Damien W. Riggs. 2009. “Moving beyond English as a 

Requirement to "fit in": Considering Refugee and Migrant Education in South 

Australia.” Refuge 26: 55-64.  

 

Due, Clemence, Damien W. Riggs and Mia Mandara. Published online first May 21 

2015. “Educators’ Experiences of Working in Intensive English Language Programs: 

The Strengths and Challenges of Specialised English Language Classrooms for 

Students with Refugee and Migrant Backgrounds”. The Australian Journal of 

Education. 

 

Fereday, J. and E. Muir-Cochrane. 2006. “Demonstrating Rigor using Thematic 

Analysis: A Hybrid Approach of Inductive and Deductive Coding and Theme 

Development.” International Journal of Qualitative Methods 5: 80-92. 



This is an Author’s Accepted Manuscript of a paper published in the International Journal of 
Inclusive Education 
Copyright Taylor & Francis Group 
DOI: 10.1080/13603116.2016.1168874 

 

Foundation House. 2007. School's in for Refugees: Whole School Guide to Refugee 

Readiness. Melbourne: Foundation House. 

 

Gonzalez, N., L. Moll and C Amanti. 2005. Funds of Knowledge. Mahwah, NJ: 

Erlbaum 

 

Gregory, E. 2004. “'Invisible' Teachers of Literacy: Collusion Between Siblings and 

Teachers in Creating Classroom Cultures.” Literacy, 38 (2): 97-105. doi: 

10.1111/j.0034-0472.2004.03802006.x 

 

Hage, Ghassan. 1998. White Nation: Fantasies of White Supremacy in a 

Multicultural Society. Annandale, NSW: Pluto Press. 

 

Heath, S. 1983. Ways with Words. Cambridge, UK: Cambridge University Press. 

 

Johnson, L. 2003. “The Diversity Imperative: Building a Culturally Responsive 

School Ethos.” Intercultural Education 14 (1): 17-30. doi: 

10.1080/1467598032000044629 

 

Keddie, A. 2011. “Pursuing Justice for Refugee Students: Addressing Issues of 

Cultural (mis)Recognition.” International Journal of Inclusive Education 16 (12): 

1295-1310. doi: 10.1080/13603116.2011.560687 

 

Leung, C. 2005. “English as an Additional Language policy: Issues of Inclusive 



This is an Author’s Accepted Manuscript of a paper published in the International Journal of 
Inclusive Education 
Copyright Taylor & Francis Group 
DOI: 10.1080/13603116.2016.1168874 

Access and Language Learning in the Mainstream.” Prospect 20 (1): 95-113. 

 

Luke, A., A. Woods and K. Dooley. 2011. “Comprehension as Social and Intellectual 

Practice: Rebuilding Curriculum in Low Socioeconomic and Cultural Minority 

Schools.” Theory into Practice 50: 157-164. doi: 10.1080/00405841.2011.558445 

 

Marks, H. 2000. “Student Engagement in Instructional Activity: Patterns in the 

Elementary, Middle, and High School Years.” American Educational Research 

Journal 37: 153-184. doi: 10.2307/1163475 

 

Matthews, Julie. 2008. “Schooling and Settlement: Refugee Education in Australia.” 

International Studies in Sociology of Education 18 (1): 31-45. doi: 

10.1080/09620210802195947 

 

Mayall B. 2000. “Conversations with Children: Working with Generational Issues.” 

In Research with Children: Perspectives and Practices, edited by P. Christensen and 

A. James. London: Falmer Pressfmayall. 

 

McNaughton, S. 2002. Meeting of Minds. Wellington: Learning Media. 

 

Ogbu, J. 1978. Minority Education and Caste. San Diego, CA: Academic Press. 

 

Olson, D. R. 2002. “There are X Kinds of Learners in a Single Class: Diversity 

without Individual Differences.” In Stirring the Waters: The Influence of Marie Clay, 

edited by J. S. Gaffney and B. J. Askew, 17-25. Portsmouth, NH: Heinemann. 



This is an Author’s Accepted Manuscript of a paper published in the International Journal of 
Inclusive Education 
Copyright Taylor & Francis Group 
DOI: 10.1080/13603116.2016.1168874 

 

Pugh, K., Danielle Every and R. Hattam. 2012. “Inclusive Education for Students 

with Refugee Experience: Whole School Reform in a South Australian Primary 

School.” The Australian Educational Researcher 1-17. doi: 10.1007/s13384-011-

0048-2 

 

Reese, L., H. Garnier, R. Gallimore and C. Goldenburg. 2001. “Longitudinal Analysis 

of the Antecedents of Emergent Spanish Literacy and Middle-School English Reading 

Achievement of Spanish Speaking Students.” American Educational Research 

Journal 37: 633-662. 

 

Saracho, O. 2002. “Hispanic Families as Facilitators of their Children's Literacy 

Development.” Journal of Hispanic Higher Education 6 (2): 103-117. Doi: 

10.1177/1538192706299009 

 

Sidhu, R. and P. Christie. 2002. “Sticks and Stones will Break my Bones, and Words 

will Harm too: Australia’s Provision of Education to Asylum Seeker Children in 

Detention.” Social Alternatives 21 (4): 10-16. 

 

Sidhu, R. and C. Taylor. 2007. “Education Provision for Refugee Youth: Left to 

Chance.” Journal of Sociology 43 (3): 283–300. doi: 10.1177/1440783307080107 

 

Siraj-Blatchford, I. 2010. “An Ethnographic Approach to Researching Young 



This is an Author’s Accepted Manuscript of a paper published in the International Journal of 
Inclusive Education 
Copyright Taylor & Francis Group 
DOI: 10.1080/13603116.2016.1168874 

Children’s Learning.” In Doing Early Childhood Research, edited by Glenda Mac 

Naughton, Sharne Rolfe, & Iram Siraj-Blatchford, 271-290. New South Wales: Allen 

and Unwin. 

 

Scott Jones, J. and S. Watt. 2010. “Making Sense of it all: Analysing Ethnographic 

Data.” In Ethnography in Social Science Practice, edited by Julie Scott Jones and Sal 

Watt, 157-172. New York: Routledge. 

 

Taylor, S. and R. Sidhu. 2012. “Supporting Refugee Students in Schools: What 

Constitutes Inclusive Education?” International Journal of Inclusive Education, 16 

(1): 39-56. 

 

Tracy, S. 2010. “Qualitative Inquiry: Eight ‘Big Tent’ Criteria for Excellent 

Qualitative Research.” Qualitative Inquiry 16: 837-851. doi: 

10.1177/1077800410383121 

 

Van Ausdale, D. and J. Feagin. 2001. The First R: How Children Learn Race and 

Racism. USA: Rowman and Littlefield Publishers. 

 

Vygotsky, L. 1978. Mind in Society. Cambridge, MA: Harvard University Press 

 

Vygotsky, L. 1986. Thought and language. In Kozulin, A. (Ed.). Cambridge, MA: 

MIT Press. 

 



This is an Author’s Accepted Manuscript of a paper published in the International Journal of 
Inclusive Education 
Copyright Taylor & Francis Group 
DOI: 10.1080/13603116.2016.1168874 

Wertsch, J. 1991. Voices of the Mind: A Sociocultural Approach to Mediated Action. 

Cambridge, MA: Harvard University Press 

 

Woods, A. 2009. “Learning to be Literate: Issues of Pedagogy for Recently Arrived 

Refugee Youth in Australia.” Critical Inquiry in Language Studies 6: 81-101.  

 


